MALVERN - HOT SPRING COUNTY LIBRARY
Circulation Policy
It is the policy of the Malvern - Hot Spring County Library to provide materials during hours of operation. Hours of operation are:
Monday, Wednesday, & Friday 9:00 a.m.-5:00 p.m
Tuesday 9:00 a.m.-7:00 p.m. Thursday 12:00 Noon - 7:00 p.m
Saturday 9:00 a.m. -1:00 p.m
Obtaining a Library Card:
Hot Spring County Residents may apply for a library card to entitle them to borrow library materials. Applicants applying for a library card must provide the following:
1. Name
2. Two Items proving address (ID can be one)
3. Telephone number (or Message Phone)
4. Government issued photo ID
5. Two references: Name and phone number. (Someone who lives within the county but not at the same address as the applicant). 
Library cards are available for children of all ages. However, any patron 14 years or younger must be accompanied by a parent or legal guardian. If a patron under the age of 14 requests a card, the parent or legal guardian of the patron must sign prior to the application being approved.  Those patrons who are between the ages of 14 and 18 and requesting a library card must have their own Drivers License to be applicable for a library card without parental or guardian consent.
At the time of registration, three books may be checked out. Patrons cannot check out anything else at that time.  The three book limit will remain for the first month of a new account.
Non-Resident of Hot Spring County Card Holders:
There is a ten dollar charge ($10.00) for non residents of the county to have a library card. All of the same required documents must be presented as Hot Spring County residents.
Gateway Card/Regional & Saline County Card Holders:
Gateway Card holders, Card holders with in Mid Arkansas Regional Library System or Saline County Residents will be treated as residents of Hot Spring County.
Lost or misplaced Cards:
The first card issued is free. Replacement cards are $2.00 each.  All lost cards should be reported immediately to ensure that unapproved checkouts are not allowed.  Replacement cards will only be replaced if an ID is shown at the time of replacement.
Change of Address / Account Updates:
If a patron moves, he/she must provide a printed proof of the new address to update their library card. It is the patron's responsibility to inform the library of such changes.
The library maintains the right to update account information as needed or as policy dictates.  Accounts must be updated a minimum of once per year.
Borrowing Policy:
Library materials are checked out where the following applies:
Video Games                 2 Days; with a limit of 1 per household
            DVD and VHS              1 Week; with a limit of 5 per household.
All other materials           3 Weeks; with a limit of 3 items per subject (first 4 numbers on the spine label).
Items may be renewed four times, unless the item is on hold for another patron. Renewals may be done by phone when necessary.  The patron who the card is issued to is responsible for all items checked out on the card regardless if they were present at the checkout. 
**During the first month a new card holder will be limited to 3 items at a time.  This will serve as a probationary period.**
Reserves/Holds:
Any item may be placed on hold for a library patron. If a patron has fines or overdue items, he/she shall not be permitted to place library materials on hold. There is a maximum of three (3) holds per library card.
Deposits:
Some items may be subject to a deposit.  This is not to be done for the limitation of access, but for the preservation of items that are often stolen or damaged.  When a deposit item is returned, the patron will be issued a check for the amount of their deposit.  Deposits will be issued only during the working hours of the Library Manager.

Care of Library Items:
All Library materials are expected to be returned in the same condition as when it was in at the time that the item is checked out. It is the patron’s responsibility to check an item for damage and report it as such prior to checking out an item.  Damaged library materials must be paid for before any other library materials can be borrowed. Failure to return clean, properly used materials will result in library privileges being revoked and charges for the repair or replacement.
Material Replacement:
If an item or items must be replaced, patrons will be charged the replacement cost for the materials plus a processing fee that shall be determined by library staff. Processing fees reflect the libraries loss of staff time to replace misused or damaged materials. A processing fee shall be determined on a case by case basis depending on the amount of time that is needed to process the claim. No processing fee shall exceed the maximum amount of fines per item, but shall be added to the item(s) cost upon completion of the claim.
Fines and Fees:
Fines are charged on all overdue items. Fines are accrued as the following:
Video games, DVD & VHS materials one dollar ($1.00) per day with a ten dollar ($10.00) maximum per item
All other materials are charged at ten cents ($.10) per day with a maximum of five dollars ($5.00) per item.
Replacement fees are charged on all lost or damaged items.  Items are considered lost if a patron reports an item as so or if an item is overdue for more than three months.  Lost items cannot be returned and are always subject ore replacement fees.
Lost Charges: Replacement cost (as in system), $5.00processing fee, and ay late fees accrued. 
Fines and fees that accumulate over $75 dollars and/or are owed for six months or more are reported to a collection agency.  Once reported, and additional $15.00 charge is added to the total owed.  Accounts reaching this delinquency may also be subject to criminal charges.
Those owing more than $5.00 in fines or fees will be prohibited from checking out additional items or using library computers.  In addition, accounts with fines or fees totally less than $5.00 will be restricted if the amount remains unpaid for over six months.
