MALVERN - HOT SPRING COUNTY LIBRARY
Interlibrary Loan (ILL)
Because of limited budget and space, the Malvern-Hot Spring County Library cannot provide all materials that are requested. Therefore, interlibrary loan is used to obtain from other libraries those materials that are beyond the scope of this library's collection.
In return for utilizing interlibrary loan to satisfy the needs of our patrons, Malvern - Hot Spring County Library agrees to lend its materials to other libraries through the same interlibrary loan network, and to make an effort to have its current holdings listed in a tool that is accessible by other libraries.
No More than two requests per patron will be accepted at any one time. Additional requests per loan cycle may be made for $3.00 each. Failure to pick up or return materials in a timely fashion may result in ILL privileges being revoked.
The Malvern-Hot Spring County Library and its patrons using the ILL service must abide by the Interlibrary Loan policy of the reciprocating institution.  Patron’s using the ILL service agrees to treat ILL materials with the same respect and consideration of those belonging to the Malvern-Hot Spring County Library.
Fees on ILL materials are subject to fees from both insitutions in loan and wil beassessd as follows: 
Late Materials: 
Malvern Charges: 
1.)Books, audiobooks,magazines, and CDs - $.10 per day with a maximum of $5.00 
2.) DVDs and Videogames -$1.00 per day with a maximum of $10.00
Loaning Library Charges:
1.) Determined by insitution. 
Lost Materials:
Malvern Charges:
1.) Replacement cost listed in system plus a processing fee of $5.00, and any accrued late fees. 
Loaning Library Charges: 
1.) Determined by insitution.
