MALVERN - HOT SPRING COUNTY LIBRARY
Internet / Computer Use Policy
The Malvern - Hot Spring County Library is providing access to the Internet/Computers as a means to enhance the information and learning opportunities for the citizens of Hot Spring County. The Library Board has established the Internet/Computer Usage policy to ensure appropriate and effective use of this resource.. Access to the Internet / computers is available to all patrons; however, this service may be restricted at any time for use not consistent with the following guidelines.
1. Patron must have a valid library card in order to use computers. One must have his/her card for every library transaction, including computer use.  Multiple computers may not be used simultaneously by a single patron.
2. Those patrons age 18 and older may use the computers in the Adult area.  Those patrons age 17 and younger must use the computers in the Juvenile area. Adult patrons may request the filters be turned off for their search.
3. Computer access will be restricted if the patron owes $5.00 or more in fines and/or fees.
4. You agree to abide by the library's computer policy each time you login to a computer.
5. NO OBSCENE MATERIAL! NO CHATROOMS! The Children's Internet Protection Act will be enforced in the library.
6. All computer users will be restricted to 3 sessions per day with each session not lasting more than 1 hour.  Patrons should not expect to have access to all three sessions consecutively.  This will only be allowed if there is no one waiting.
7. Basic sign on help may be requested, but additional computer use and skills is the responsibility of the user.  The library is not staffed with computer trainers, nor are we able to dedicate staff to that task.
8. If you do not have a valid library card, cost is $1.00 each time you use the library computers. Guest passes are available at the front desk and are only good for the day they are issued.
9. Black & white printing is $ .25 cents per page. Color printing is $1.50 per page. Larger paper
sizes will be charged as two pages per side. You must use the print station and pay for your printouts
before they are printed.
10. Do not attempt to download any programs to the library computers.  This is strictly prohibited.  Any allowable programs are already downloaded and installed.
11. 0.       It is the patron’s responsibility to maintain a clean and usable workstation.  Hands should be clean.  Food and drinks should not bring near the computers.
12. 1.       Parents/guardians are responsible for maintaining their children’s behavior.  Disruptive behavior is not allowed.  Children should not be left unattended.
13. 2.       Cell phones should be kept on silent, vibrate, or low volume.  Please respect your fellow library users.
If you do not abide by the library's computer/internet usage policy, the following actions will be taken:
            1st Infraction – Verbal or computer generated warning
            2nd Infraction – Loss of computer privileges for the following month.
            3rd Infraction - Loss of computer privileges for life.

The Library Director and the Library Board may deny computer, Internet, or library access to library users who misuse or abuse the library's resources, or who are found in violation of this, or any other policy.
See Arkansas State Code 5-68-205, 5-68-302, and 5-68-502.
